
The Johnson Controls Ducted Systems Solutions Mobile App offers 
instant access to crucial Ducted Systems information in one place. 
Available on iOS and Android, the Ducted Systems Solutions 
Mobile App lets users quickly view information on commercial, 
light commercial and residential products — all for free. 

Installing and logging in

 Two ways to install

1. Find the Ducted Systems Solutions Mobile App in the
App Store (Apple) or Google Play (Android). 

2. Scan the following QR codes: 

Ducted Systems Solutions
Mobile App (Apple)

Ducted Systems Solutions
Mobile App (Android)

After downloading the app, log in using your Solution Navigator 
credentials. 

 Ducted Systems Solutions
Mobile App
Easier access to Ducted Systems information

Ducted Systems
Solutions
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All the information and support you need,
all in one place
The Ducted Systems Solutions Mobile App lets users access 
product information, unit nomenclature, start-up sections and 
control information when users scan a unit’s QR code or enter
the unit’s serial number.

Users can also access: 

• Tech guides & installation manuals

• Wiring diagrams

• Part fi nder

• Fault codes

• Training

• Unit-specifi c literature

• Performance reports

• Unit drawings

• Startups

• Unit registration
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Download the Johnson Controls Ducted Systems Solutions Mobile App today! 

Easier warranty navigation
Finding product registration and warranty claims is easier than 
ever with the Ducted Systems Solutions Mobile App. All warranty-
related information is in the warranty tab, so users spend less
time searching and more time growing their business. 
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